B2B DEMAND GENERATION

CONTACT VERIFICATION

THERE ARE SEVERAL
POSSIBLE OUTCOMES
FOR A TYPICAL CV
CALL:
FULL
VALIDATION: A Contact Verification rep
confirms all of the required fields over
the phone. These leads are ready to be
submitted to the client.
PARTIAL VALIDATION:
A Contact Verification team member
confirms some of the necessary
information. These leads are passed on
for further research, typically through
LinkedIn. These leads are only submitted
if the remainder of information can be
confirmed.
CORRECTION: In this case, a CV team
member found that some of our
information on the lead was out of date
or incorrect, but was also able to obtain
updated information. If the lead has
completed, validated information and
still fits targeting criteria for the
campaign, it will be submitted to the
client (with the updated information).
NO CONTACT: CV attempts to reach
leads at multiple times throughout the
day. If they are unable to make contact
on these attempts, the lead is returned
to the database and not submitted to the
client.
INVALIDATION: Finally, there are some
cases when CV reps discover that
information for the lead is incorrect or
out of date, but are unable to
obtain the new information. These leads
are not submitted to clients and are
removed from the HIPB2B database.

"THIS PROCESS IS DESIGNED TO VERIFY CRUCIAL
CONTACT DATA AND ENSURE THAT CLIENTS ARE
DELIVERED LEADS OF THE UTMOST QUALITY".

The business landscape is constantly shifting. As individuals advance their
careers, they change positions, locations, and companies. The ability to reach
these people is directly connected to keeping up with these changes. All
HIPB2B leads pass through its Contact Verification (CV) process. This process
is designed to verify crucial contact data and ensure that clients are delivered
leads of the utmost quality. Validated data for each record includes email,
phone number, job title, and company.
Following a campaign, newly-created leads are matched to records in the
HIPB2B contact database. This confirms that the information provided by the
lead is both complete and accurate. It is also here where errors and
inconsistencies, like personal email addresses (Gmail, Yahoo1, Hotmail, etc.),
are scrubbed. Once matched, lead records are passed to HIPB2B's inhouse Contact Verification team. The objective of this team is to speak with a
live person on the other side of each phone number and receive verbal
confirmation of the accuracy of lead information.
It is important to note that Contact Verification efforts never mention the
client, the asset, or any other information about the brand. They simply ask
about the information. In many cases, reps will get all the required
information through a gatekeeper and never need to speak to the lead
directly.
In order to ensure that leads are delivered to the client as soon as possible,
the entire Contact Verification process occurs within 24 hours of lead creation.
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